
Telephone consultations are the perfect solution 
when you have non-emergency symptoms or 
are unsure of your condition. The Telemedicine 
Program from HealthLink offers professional, 
effective, and convenient care through unlimited 
access to on-demand telephone consults with 
U.S. board-certifi ed doctors. And it’s available 
24 hours a day, seven days a week and 365 days 
a year from anywhere!

Doctors can answer medical questions and treat 
many common conditions and acute symptoms 
including, but not limited to:

•  Colds • Minor injuries
• Sinus infections • Allergic reactions
• Chronic coughs • Rashes & infections
• Bronchitis  • Headaches & migraine

Save Time & Money with the Telemedicine 
Program from HealthLink
When you aren’t feeling well, the last thing you want 
to do is go out. Instead of waiting for a doctor’s 
appointment, wasting hours commuting to the 
offi ce and sitting in the waiting room, and exposing 
yourself to illness, teleconsults offer quality health 
care without the hassle for less than the average 
co-pay. No need to leave the comfort of home, work 
or even vacation to get the care you need, anytime 
day or night.

The Telemedicine Program from HealthLink
Did you know that the majority of offi ce visits are for symptoms or conditions 
that can easily be treated over the phone?

Talk with a board certifi ed doctor over 
the phone for quick and easy treatment 
of non-emergency conditions.
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Save this number NOW –

855-717-6800!
The next time you’re sick or need medical 
care, call telemedicine and start a teleconsult, 
anytime 24 hours a day, 7 days a week, and 
365 days a year.
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Here’s how it works:
•  Call 855-717-6800 to start your teleconsult

•   A telemedicine representative will verify your eligibility and 
collect basic information, such as your date of birth, medical 
history and current symptoms 

•  Pay your co-pay amount with a credit or debit card

•  If a doctor is available, you will be immediately transferred to 
start your consult

•  If a doctor is not immediately available, your contact number will 
be confi rmed and a doctor will call you back within one hour to 
start your consult

•  Don’t forget to tell the doctor if you need a note for school 
or work, or if you would like to receive a consult report to 
share with your primary care physician (PCP)


